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1. OBIIUE IMOJOXEHUSA

1.1. Hacrosimass MHCTPYKIHS ONpEeIIsieT IpaBuiia MOBEJACHUS COTPYAHUKOB
VUPEKJCHUS] TPU MPENOCTABICHUHM YCIYr HWHBaIUAaM (UHBIM KaTerOpHUsM
MaJIOMOOWJIBHBIX TPAXK]IAH).

1.2. MuBanua — aUI0, KOTOPOE MUMEET HapYIIEHUE 3[0POBbS CO CTOMKUM
paccTpoiicTBOM  (GyHKIMH  OopraHu3Ma, OOYCJIOBJICHHOE  3a00JEBaHUSIMU,
MOCJICACTBUSIMA  TpaBM WM  AedeKTaMu, MPUBOJSINEE K OTPAHHUYCHHIO
KU3HEICATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €TI0 COLIMAIbHOM 3aIUTHI.

MajsiomoOmibHble rpaxkaade (MI) — 5To JIOAM  HUCHBITHIBAIOIINE
3aTPpYJHEHUS TIPU CAMOCTOSITEILHOM TIEPEABMKEHUU, TIOJYUYEHUU YCIIYTH,
HEoOXoAuMON MH(pOPMAITUK WA TIPU OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIFOAH C
BPEMCHHBIM HApYIIEHUEM 37I0pPOBbS, OEpEeMEHHbIE JKCHIIWHBI, JIIOJU CTApIIUX
BO3PACTOB, JIFOJIA C ICTCKUMHU KOJISICKAMH | T.I1.).

O0bexT connanbHoil MHPpacTpyKkTypbl (OCH) — 3TO OopraHu3anus uiu
4acTh €€ (CTPYKTYpHOE ToJipa3fieJieHue Wiu (puiuan), siBiasomascs MOCTaBIIuKOM
ONpENENICHHBIX YCAYr (OJHOW WM HECKOJbKHMX), 3aHMMAIOLIAs OIpPEACIICHHBIN
O0BEKT HEIBIKMMOCTU (3[laHHE€ TOJHOCThIO WM YacTh €ro) C MPHJIETAIOIUM
y4acTKOM (MIPH €ro HAIMYKHU M 3aKPEIUICHUH 32 YUPEIKICHHEM).

1.3. UacTpykiusa pa3paboTana B cOOTBETCTBUU ¢ DeepaabHbIM 3aKOHOM
or 1 nexabps 2014 roma Ne 419-®3 «O BHECEHMM W3MEHEHHMH B OTIEIbHBIC
3aKOHOJaTeNbHble akThl Poccuiickoi Penepauuu 10O BOIPOCAM COLMATIBHOU
3aIllUThl MHBAIUIOB B CBS3U C patudukanueit KoHBeHIIMM 0 mpaBax WHBAIUIOBY,
nosnoxkeHusiMu KOoHBEHIIMM O MpaBaxX HWHBAIUIOB M APYTUX MEXKIYHAPOIHBIX
JOKyMEHTOB, TYMaHUCTUYECKUM pa3BUTHEM  OOIECTBEHHBIX OTHOIICHUH,
MpEeANoJIaraoimnx HEJIONyCTUMOCTD JTUCKpUMUHAIUN no MPU3HAKY
MHBAJIUTHOCTH.

1.4. MucTpyKIKs pa3zpaboTaHa B HENSAX 00ecTedeHus 10CTyIa UHBAJIKUIOB K
yciayraM M 0O0bEKTaM, Ha KOTOPBIX OHM MPEJOCTAaBISIOTCS, OKa3aHWs MPU STOM

HEOOXOJUMON MOMOIIM, U MOXET OBITh HCMOJb30BaHA MPU HHCTPYKTUPOBAHUU



pPaOOTHUKOB YyUpexJeHUW 1000l cdepbl AeATEABHOCTH, MPEIOCTaBISIOMINX
YCIIYTH HACEJIEHUIO, a TAK)KE MPU HEMOCPEICTBEHHOM OKa3aHHUM YCIYT MHBAIUIAM.

1.5. TpeboBaHus K ypOBHIO MOATOTOBKH IEPCOHANIA:

a) 3HAaHWE TOHATHS «IOCTYMHAs cpela ISl WHBAJIHIOB» W OCHOBHBIX
TpeOOBaHUN JOCTYIMHOCTH OOBEKTOB M YCIAYr JJsi MaJOMOOMIIBHBIX T'pa’KIaH;
OCHOBHBIX BHJIOB apXUTEKTYPHBIX, MH(OOPMAITMOHHBIX U CUTYAIIMOHHBIX OapbEpOB,
NPEMATCTBYIOIMNUX TOdydeHuto yciayr wmaBanuaamu (MI') HapaBHe ¢ ApyruMu
JUIIAMHA, a TaKXe BO3MOXKHBIX CIOCOOOB WX YCTpPaHEHHS B 3aBUCHUMOCTH OT
KaTerOpUH WHBAJIUIHOCTH;

0) OCBEOMJIEHHOCTb O MEpPEYHE MPEIOCTABISIEMBIX YCIYT B OpraHU3aluu;
dbopMax u MmopsiAKe MpeaoCTaBICHUS YCIyT (B OpraHU3alliy, Ha I0MY, 3JIEKTPOHHO
U JTUCTAHIIUOHHO );

B) UHPOPMUPOBAHHOCTH 0 CTICIIHATEHOM (BCcIOMOTaTeIbHOM )
0o0OpyZAOBaHMM W  TMPUCIOCOONEHUSX  [JJI1  HWHBAJIUIOB, UMEIOIIUXCS B
pPacCHOpsDKEHUN YUPEKICHUS, HATMYUH JOCTyNa K HUM, MOPSIIKE UX DKCIUTyaTalluu
(BxJTFOUast TpeOOBaHUST OE30MMACHOCTH);

') 03HAKOMJICHHE C MOPSAKOM dBAKyallud IPak/iaH Ha 0OBEKTE, B TOM YHCIIe
MaJOMOOWIIBHBIX, B 9KCTPEHHBIX CIy4asX U YPEe3BbIYAMHBIX CUTYAIUAX;

1) Hamu4yhe pa3pa0OTaHHBIX TMPaBUJ B3aUMOJEHCTBUA COTPYAHHUKOB
YUPEXKICHUSI IPU TTPEIOCTABICHUHN YCIYT UHBAIUTY.

2. OBIIIME ITPABUJIA OTUKETA

2.1. ObpaweHnue xk uenogexy: Mpu BCTpede OOpamaiTech ¢ HWHBAIUIOM
BEKJIMBO M YBAXKHUTEIBHO, BIIOJIHE €CTECTBEHHO MOXATh MHBANUAY pyKy. Korna Bb
pa3roBapuBaeTe ¢ MHBAJIUAOM JIFO0ON KaTeropuu, oopaiiairech HEMOCPEICTBEHHO
K HEMy, a HE K CONpOBOXAAIOIIEMY WIH CypIONEpPEeBOIUHKY, KOTOPBIC
MPUCYTCTBYIOT IIPH Pa3roBOpe.

2.2. AodexsamHocmb U 8eHCAUBOCb: OTHOCUTECH K IPYTOMY YEJIOBEKY, Kak
K cebe camMoMy, TOYHO TaK >K€ €ro yBakaiiTeé — M TOT/a OKa3aHUE YCIyTd B

YUpEKJICHUH U o01eHne OyayT 3PpGEeKTUBHBIMH.



2.3. Ha3zwviatime cebs u Opyeux: KOTJa Bbl BCTPEUAECTECh C UYETOBEKOM,
KOTOPBIN MJI0X0 BUAUT UM COBCEM HE BUIUT, 0053aTEJIbHO Ha3bIBailTe ceOs U TeX
JToJed, KoTopble mpunuin ¢ Bamu. Ecim y Bac oOmas Oecena B rpymme, He
3a0bIBaiiTe MOSICHUTD, K KOMY B JJaHHBI MOMEHT BBl OOpaIiaeTech, U Ha3BaTh ceO4.

2.4. Ilpeonosicenue nomowu: €CIM Bbl TpeAJiaraeTe MOMOIIlb, KIAUTE, MOKa
€ee NpUMYT, a 3aTeM CIpallMBaiTe, 4YTO M Kak JeliaTh; BCErja Ipeajaraire
MIOMOIIIb, €CJIM HYKHO OTKPBITh TSKETYIO IBEPb UM 00OUTH MPETISATCTBHE.

2.5. Obecneuenue OocmynHocmu yciye: BCerJa JUYHO YOeXaalTech B
JOCTYITHOCTH MECT, TJ€ NpPEeIyCMOTPEHO OKa3aHWE YCIyr M NpUEeM TpakaH.
3apaHee MOMHTEPECYNWTECh, KAaKUe€ MOTYT BO3HMKHYThH NpPOOiIeMbl WJId Oapbepbl U
KaK UX MOKHO YCTPaHUTb.

2.6. Obpawenue ¢ Kpecio-KoJsACKOU. WHBAIUIHAS KOJACKA — ATO YacTh
HENPUKACAEMOT0 TMPOCTPAHCTBA YEJOBEKa, KOTOPBIM ee wucnoiab3yer. He
oOJoKauMBaNTECh HA Hee W HE ToJikaiTe. HayaTh kaTUTh KoJsicky 0e3 coriacus
WHBaJIMAa — TO € CaMOe, YTO CXBAaTUTh M IIOHECTH 4YeJoBeKa 0e3 ero
paspemienus. Ecau Bac monmpocuiay MomModb WHBAIUIY, NEPEIBUTaIOIMIEMYCsl Ha
KOJISICKEe, CHavaJla katute ee MejieHHo. Komsicka ObicTpo HaOupaeT cKopocThb, U
HEOKUJJAHHBIN TOTYOK MOXKET MPUBECTH K TOTEPE PABHOBECHSI.

2.1. BHumamenvHoCmb U mepneau8ocms: KOTJa BBl pPa3roBapuUBaeTe C
YeJIOBEKOM,  HCIBITHIBAIONIUM  TPYJHOCTH B  OOIICHWH, CIYIIAWTE €ro
BHUMATENIbHO. bynbTe TeprenuBbl, *KAWTE, KOT/Ia YEIOBEK caM 3aKOHYHT (pasy.
He nompasistiite ero u He JorosapuBante 3a Hero. [loBropurte, 4YTO BbI NOHSIIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — MOHSTh €TO.

2.8. Pacnonoocenue 0151 Oecedvbl: KOTJa Bbl TOBOPHTE C YEJIOBEKOM,
MOJIB3YIOIIUMCSl MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMHU, PACIOJIOXKHUTECH TaK,
9TOOBI Ballli W €ro TJia3a ObUTM HA OJHOM YPOBHE, TOT/a BaM OyAeT Jerde
pasroBapuBaTh. PasroBapwBas ¢ TE€MH, KTO MOXET, 4YHTaTh TI0 Trybawm,
pacroiokuTech Tak, 4ToObl Ha Bac magan cet, u Bac Ob10 X0OpOoI110 BUHO.

2.9. Ilpusneuenue 6nuMaHus yenogeka. 4YTOOBI TPHUBICYbL BHUMaHHE

YEJIOBEKAa, KOTOPBIA IUIOXO CIBIIWT, MOMAalIUTE €My PYKOM WIH CJerka



noxyonaiite mo ruiedyy. CMOTpUTE eMy MHpsIMO B IJla3a W TOBOPHTE YETKO, HO
UMeiTe B BUAY, YTO HE BCE JIIOAHM, KOTOpPHIE TUIOXO CIBIIIAT, MOTYT YWTaTh IO
ryoam.

3. COMPOBOKJEHUE UHBAJIMI0OB HA IPUEME

B YUPEXJIEHUHWUU ITPU OKAZAHUU UM YCIIYT

3.1. VMlHBanumaM oka3bpIBaeTCcs HEOOXOAMMAs MOMOIIb NPU BXOJAE B 3JaHHE
(BBIXOJIE U3 3aHUA), CAaUe BEpXHEH OJCKIBI B Tapuepold (MOJyYSHUH W OJICBAaHUH
BEPXHEH OCKIBI).

3.2. B mepBooYepeIHOM MOPSIIKE YTOYHSIETCS, B KAKOW TTOMOIIH HYKIAeTCs
WMHBAIN]I, TIe7Th TIOCEIICHHSI YIPEKICHHUS, HEOOXOIMMOCTh COMPOBOXKICHHUS.

3.3. lns obecrneueHHs OCTyNa WHBAIMAOB K YCIyraM CHEIHMAJINCTy TpHU
npruéMe UHBAIH/A B YUPEIKICHUNA HEOOXOIUMO:

a) pacckazaTh MHBAINAY 00 OCOOCHHOCTSIX 37]aHUS YUPEIKICHUS :

- KOJNMYECTBE ATAXKEH; HAINYMU TOPYYHEH, APYTUX HpUCHIOCOOTICHUN H
YCTPOHCTB AN WHBAIWAOB TPHUMEHUTENFHO K €ro  (pyHKIMOHAJIbHBIM
OTpaHUYEHUSIM; PACIONOKEHUH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSATCTBUSIX
Ha MyTU ¥ T.J.;

- HEOOXOIUMBIX [UIS OKa3aHHsl YCIYyTH CTPYKTYPHBIX ITOApa3eleHHUIX
YUPEXKICHUS U MECTaX MX PACIIONIOKEHUS B 3/1aHUU, B KAKOM KaOWHETEe U K KOMY
00paTUTBCS MO BOMPOCAM, KOTOPBIE MOTYT BO3HHKHYTH B XOJE IMPEJOCTaBIICHUS
yCIIyTH;

0) MO3HAaKOMUTH MHBAINU/A CO BCEMH CHEIHATUCTaAMHU, 331 ICTBOBAaHHBIMU B
paboTe ¢ HUM, JUYHO, MIPEJICTABUB MO (paMWINU, IMEHU U OTYECTBY CIIELUAINCTA
U UHBaJIWA Apyr Apyry. MHpopmupoBaTh, K KOMY OH JOJIKEH 0OpaTUTHCS BO BCEX
ClIydasix BO3HUKAIOLIUX 3aTPyIHEHUH.

B) IpPU OKa3aHUM YCIYTH B YUYPESKICHHUM UYETKO pPa3bsICHUTH Tpaduk
OKa3aHUs ycIyru (BbLAATh paclUCaHKe MpUeMa IpaxaaH, 3alucaTh Ha JTUCT BPeMs
M MECTO OKa3aHHs yCIyrd M T.JA.); yKa3aTb MecTo e mpoBeaeHHUs (IoKa3aTh
HY>KHBII KaOWHET), aKIEHTUPOBaB BHUMaHHE Ha MyTh MO YUYPEKACHUIO OT BXOJa

110 KaOWHeTa, MPYU HEOOXOJUMOCTH COITPOBOAUTH JO MECTA OKA3aHUSI YCIYTH.



r) o0OecneuuTh AOMYCK B 3/IaHHE COOAKHU-TIOBOJBIPS, COIMPOBOXKAAIOIIEH
WHBAJIN/IA 110 3PEHMUIO.

3.4. OcobeHHoCTH O0IIEHHS C MHBAJIMIAMH, UMEIOIIIMMH HAPYILIEHUE 3PEHUS
WJIY HE3PSIYMMU:

e  Oka3sbIBas CBOIO IOMOIb HE3PAYEMY UYEJIOBEKY, HANPABIIUTE €0, HE
CTUCKUBAsl €ro pyKy, UAUTE TaK, KaKk Bbl 0ObIYHO xoauTe. He HYXHO XBararthb
CJIETIOr0 YEeJIOBeKa M TalllUTh ero 3a coOoil. Eciu BBl 3aMeTHNIM, 4TO HE3PSUMil
YeJIoBEeK COWIICS ¢ MaplipyTa, HE YIpaBJIsHTE €ro JBUKEHHUEM Ha PACCTOSHUH,
MOJIOUIUTE U TIOMOTUTE BIOPATHCS HA HYKHBIN MYTh.

e  Omnmmure Kpatko, TIA€ Bbl Haxoautechb. Ilpegynpexnaiite o
OPETSITCTBUSX: CTYNEHSX, JIy)KaX, sMax, HU3KUX I[OTOJKaX, Tpybax M T.IL
Ucnonb3yiite (pas3pl, XapaKTepuU3yIOIIHME IBET, PACCTOSHUE, OKPYKAIOIIYIO
00CTaHOBKY.

e  He xomanayiite, He TporaiiTe U HE UTPANTE C COOAKON-TIOBOIBIPEM.

e Ecnu Bbl coOupaeTech 4YHTaTh HE3psAUYEMY UEJIOBEKY, CHadasa
npenynpenure ero o0 stoMm. ['oBopuTe 0OBIUHBIM TonocoM. Korma Hespsuuit
YeJIOBEK JIOJDKEH MOJIUCATh JOKYMEHT, TPOYUTANTE ero 00513aTeIbHO TOJTHOCTHIO.
NuBanuaHOCTh HE OCBOOOXIAET CJIEMOro 4YejJoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM 3aKOHO/IATENbCTBOM.

e Korga Bbl mpeayiaraete He3psiueMy YEJIOBEKY CECTb, HE YyCaXKUBAMTE
€ro, a HaIpaBbTE €ro PyKy Ha CIMHKY CTyJa WM MOJJIOKOTHUK. He Bogure mo
MOBEPXHOCTH €T0 PYKY, a AaiiTe eMy BO3MOXHOCTh CBOOOIHO MOTPOraTh MpeIMeET.

e Korma BbI oOmaerech ¢ TpymnmoW HE3pSAYMX JIIOACH, HE 3a0bIBaiiTe
KaKJIBI pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIiaeTech.

e  He 3acraBnsiite Bamero cobeceHuka oOpamarbcsi B MyCTOTY: €CIIH
BbI [IEPEMEILAETECH, TPEAYIIPEAUTE ETO 00 3TOM.

e  1I30eraiiTe pacIUIBIBUATHIX OMPEACICHUN W WHCTPYKIIHA, KOTOpPHIE

OOBIYHO COIMPOBOXKAAKOTCA XKCCTAMU, CTapaﬁTeCB OBITh TOYHBIMH B OIIpCACICHUAX.



e  Okxa3plBasg NOMOUIb HE3pAYEMY, JABUTANTECH HE TOPOISICh, M MPH
CIyCKE WJIM MOJbEME MO0 CTYNEHbKAM BEAUTE HE3PAUYETO MEPHEHIUKYISIPHO K HUM.
He nenaitte ppIBKOB, PE3KUX IBUKECHUM, IPEIYIPEKIAUTE O IPEIATCTBUAX.

3.5. OcobGeHHOCTSIMU OOUIEHUSI C MHBAJIWJIAMM, MMEIOIIUMH HapylIEHUE
ciyxa:

e  PasrosapuBas C 4EIIOBEKOM, Yy KOTOPOIO IUIOXOM CIIyX, CMOTPHUTE
npsiMmo Ha Hero. He 3areMHsiiTe cBoe JIMLIO M HE 3aropakuBalTe e€ro pykamw,
BOJIOCAMU WJIM KAKUMHU-TO TpeaMeramu. Bam coOeceqHUK [OKeH HMETh
BO3MOXKHOCTb CIEAUTH 32 BEIPAKEHHUEM BalIeTro JIMIIA.

e (CymecTtByeT  HECKOJIbKO  THUIIOB U  CTENEHEH  TIIyXOTHI.
COOTBETCTBEHHO, CYIIECTBYET MHOIO CIIOCOOOB OOIEHUS C JIOABMHU, KOTOpBIE
wioxo cisimar. Eciv Bbl He 3Haere, KakoW MpeanoyecTb, CIHPOCUTE y HHX.
Hekoropble m10auM MOTYT CIHbIIIATh, HO BOCIPUHUMAIOT OT/ACNIBHBIE 3BYKHU
HenpaBWwIbHO. B 3TOM ciyuyae roBopure Oojiee TPOMKO M YETKO, MOaOUpas
NOJIXOAIMN ypoBeHb. B ApyroMm ciydae moHagoOWTCSl JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJOBEK yTpaTHJ CIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

e  UtoOBbl mpuBIieYs BHUMAHHE YEJIOBEKa, KOTOPHIA IIJIOXO CIBIIINT,
HA30BUTE €ro Mo MMEHH. Eciiu OTBETa HET, MOYKHO CJErka JIOTPOHYTHCS 0
YEJIOBEKA WUJIU KE NTOMaxaTh PYKOH.

e ['oBopuTE sICHO M poBHO. He Hy»KHO M3NHUIIIHE NOIYEPKUBATH YTO-TO.
Kpuuatb, 0cOOEHHO B yXO, HE HAJIO.

e  Ecnum Bac mpocsT MOBTOPHUTH YTO-TO, MONpoOyiTe mepedpa3upoBath
CBO€ TmpemjioxkeHue. Mcnonp3yiiTe kecTbl. YOeaurech, 4yro Bac moHsIUW. He
CTECHANTECh CIIPOCHUTD, MTOHSLI JIM BaC COOECETHUK.

e  Ecnu BeI cooOmaere nH(OpMAIUio, KOTOpasi BKIIIOYAET B ce€0s1 HOMED,
TEXHUYECKUI WM JPYrou CIOXKHBIA TEPMHH, aApec, HAUIIUTE €€, COOOIIUTE Mo
dakcy Wi SIEKTPOHHOW MOYTE WM JIOOBIM JPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa ObLJIa TOYHO TMOHSTA.

e  Eciu CymecTBYIOT TPYAHOCTH NPU YCTHOM OOILEHHUH, CIPOCUTE, HE

OyZIeT JIK TPOILE TePENUCHIBATHCS.



e He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B Oonblmiux wuiam
MHOTOJIIOJTHBIX TOMEIICHUSIX TPYAHO OOMIATBCA C JIIOJBbMH, KOTOPBIE ILIOXO
ciblaT. SIpkoe COJIHIE WM TEHb TOKE MOTYT ObITh OapbepamH.

e OdyeHp YACTO TIIYXHE JIOAM HCIOIB3YIOT SI3BIK XECTOB. Ecim BbI
oOllaerech uepe3 MepeBoAuYMKa, He 3alyabTe, 4YTO oOOpamarbcs HaAIO
HETNIOCPEICTBEHHO K COOECEeTHUKY, a HE K TIEPEBOTUHKY.

e  He Bce moau, KOTOpBIE MJIOXO CIBIINIAT, MOTYT YMUTaTh 10 TyOaM. Bam
Jy4Ille BCETO CIPOCHTh 00 ATOM Tpu TepBOd BcTpede. Ecnmu Bam coOecenHUK
o0nazaeT STUM HAaBBIKOM, HYXHO COOJIOaTh HECKOJIBKO BAXKHBIX TPABHIL.
[TomMHHTE, 9TO TOJBKO TPH U3 JIECATHU CIOB XOPOIIO IPOYUTHIBAIOTCSI.

e  HyxHO cMOTpeTh B JHII0 COOECETHUKY ¥ TOBOPUTH SICHO M MEIJICHHO,
UCTIOJIBh30BaTh MPOCThIe (ppa3bl U M30eraTh HECYIIECTBEHHBIX CIIOB; MCIIOIH30BATh
BBIDQKCHUE JIMIA, JKECTHI, TEJIOABIKCHHUS, €CIU XOTUTE TOAYECPKHYTHh WIIH
MPOSICHUTD CMBIC] CKAa3aHHOTO.

3.6. Buabl 6apbepoB MpH OKa3aHWUU yCIIyT HMHBAJIHUIAM

OcCHOBHBIE KaTerOpUH 3HaunMbIe Oapbepbl OKPYKAIOIIECH CpeIbl

MaJOMOOWIBHBIX TPaK/IaH (1St yueTa ¥ yCTpaHEHHUs Ha 00BEKTe)

NuBanunsl, nepensuraromuecss |(Beicokue moporu, cryneHu. OtcyTcTBue

Ha KpPeCIo-KOJsICKaxX NOpYYHEH,  HApYyIIEHHWE  HUX  BBICOTHI.
HepoBHoe, ck0iIb3KO€ U MATKOE (C BBICOKUM
BOPCOM, KPYIHO HAaCbhIIHOE U IpOYEe)
nokpbiTHE. HenpaBWIBHO yCTaHOBIICHHBIE
MaHAYChl, OTCYTCTBHE CKaTOB. Y3Kue
JIBEpHBIE IPOEMBI u KOPHJIOPHI.
HeamantupoBaHHblE CaHUTapHbIE KOMHATBHI.
OrcyTcTBHE MecTa JUisi  pa3BoOpoTa B
MOMEILICHUAX.  BpICOKOE  pacnonoxeHue

uH(opMalMK Ha CTOMKAX U CTEHAX.

NuBanuap! ¢ nopaxkeHneM HUKHUX |Beicokne moporu, cryneHn. HepoBHoe wu




KOHEUHOCTEH (MCTOIB3YIOIUe

TPOCTH, KOCTBUIN, OTIOPHI)

CKOJIB3KOE IIOKPBITHE. HenpasuiibHO
YCTAHOBJIEHHbIE  maHAycel.  OTcyTcTBHE
nopyuyHerd. OTCyTCTBHE MECT OTIbIXa Ha

IMyTH IBUXKCHUA.

HNuaBanuael ¢ nopaxeHueM

BEPXHUX KOHEYHOCTEN

TpynHOCTM B OTKpPBIBAHUU  JIBEpEM.
Tpynnoctu B II0JIb30BaHUU
BBIKJIIOYATEIISIMU, KpaHaMHu 51 Ip.
HeB03MOXHOCTB, CI0KHOCTH B HAaNMCaHUU
TEKCTOB. MHble OrpaHUYeHUss JCHUCTBUSA

pyKaMH.

Crenble U cI1a00BUIAIINE

HMHBAJIUAbI

[Iperpanbl Ha mnyTH JABUXKEHUS (TyMOBI,
cToiiku u mpouee). CTymeHH, OCOOEHHO
pa3HOii  reoMmeTpuu, O€3  I[BETOBOTO,
TaKTHJIBHOTO  0oOo03HaueHus. OTCyTCTBHUE
KOHTPACTHOW M TaKTWUJIBLHON WHOpMAIUU U
ykazatenaeid. OTcyTcTBre MH(DOPMAIIMOHHBIX
Ta0JIMYeK, BBIOJHEHHBIX mpudToM bpaiins.
OTtcyTcTBUE MOPYYHEH, MHBIX
HaIpaBJIsSIONIUX. HeoprannzoBaHHOCTb
TOCTyIma Ha OOBEKT M MecCTa OXHJIaHUS
c00aKU-TIPOBOTHHKA. OrtcyTtcTBHE
nmyOnmupyromeld 3ByKOBOW WHMOpManuu Tpu

OKCTPCHHBIX ClIydasaX.

['myxue u crabocipimaniye

OTCyTCTBHE M HEIOCTATOYHOCTH 3PUTEIIBHOM
uapopmaruu.  OTCyTCTBHE  CypIo- |
TU(dIOCYpAONIepeBOIa W TEPEBOAUYHUKA.
OTcyTCTBUE ayJUOKOHTYpPa, MHAYKIUOHHBIX
MeTelb. JNEKTPOMAarHuTHbIE NMOMEXH. VHbIe
uH(popMalOHHbIE Oapbepbl U OTCYTCTBUE

nyonupytomeid cBeToBoM MHGOpMALUU TpU




‘-IpGSBBI‘-I&fIHBIX cuTyanusx.

NuBamnael ¢ 0COOEHHOCTIMU

HHTCIJICKTYaJIbHOT'O PA3BUTHUA

OtcyTcTBUE (HEJOCTATOUYHOCTH) TIOHSATHOM
uH(popMaly, HWHGOPMAMUM Ha MPOCTOM
s3pIKe. OTCYTCTBUE OTpakJI€HUH OMacHBIX
MecT.  TpyaHOCTM ~ OpUEHTaUMd  MpHU
HEOJHO3HAYHOCTHU uH(popMaIuu.
HeopraHu3oBaHHOCTh CONPOBOXICHUS Ha

00BEKTE.




C uncTpykumeit no obecrneuenio HOCTYNHOCTH JUIsl MHBATHIOB O3HAKOMIICHE]:
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